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Introduction. Currently, the field of tourism services is one of the rapidly developing areas
of the economy of many developed and developing countries of the world. In this regard, in the
world practice, a significant number of scientific studies have been conducted regarding the study
of credit support for enterprises in the field of tourism services. The methodological basis is
studied and the mechanism of crediting enterprises is analyzed, as well as scientific developments
are made in the field of improving credit support for enterprises. As a result of these studies,
noteworthy scientific and theoretical concepts and experience of lending to enterprises in the
international practice of lending are collected. However, the tourism enterprises we study today are
at different levels of development, and the results achieved at the international level of improving
the mechanism of their credit support are not sufficiently disclosed. The application of world
experience and knowledge in individual countries requires more in-depth scientific research.

Analysis of the literature used. Various aspects of lending to enterprises are reflected in the
works of many domestic and foreign scientists-economists, who analyze certain scientific,
theoretical and practical aspects of lending to subjects of the tourism services sector. Foreign
researchers of which include: S. I. Ozhegova, Ya.N.Kalugina, V.T. Batychko, N.E. Sokolinskaya,
L.M. Kupriyanova and others. Also, many domestic scientists worked on issues in the field of
lending to enterprises, including: E.Abdullayev, Sh.A.Yuldashev, J.Zainalov, Sh.Abdullayeva,
N.Urmanova, T.Malikov, A.Baymuratova, I.Rakhmanova, D.Tadjibayeva, Zh. Isakova,
L.Zoyirova and others.

Research methodology. This study was conducted using the methods of scientific
abstraction, induction, and synthesis.

The main part. For many years, scientific researchers have proposed a variety of definitions
that characterize various aspects of the lending process, based on the essential characteristics of
lending, in relation to its structural, temporal, object and subject components.

In order to understand the methodology of lending to enterprises, first we will consider the
very concept and essence of lending. A loan in Latin means "loan", in other words, it is an
economic relationship in which one party receives from the other party money, goods/things that
are not prohibited by the relevant legislation for transfer, and promises to provide compensation
(payment) or return resources in the future. In fact, a loan is a legal formalization of an economic
obligation.[1]

S.I.Ozhegova asserts that credit is, firstly, a loan, the provision of valuables (money, goods,
etc.) in debt; secondly, commercial trust.[2] Credit accumulates the released capital, serves its
receipt and ensures the reproduction process. Accelerates the process of money circulation,
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participates in the regulation of market relations. Ya.N.Kalugina believes that the main type of
credit is a bank loan, which is understood as: a form of transfer of value based on repayment,
urgency and payment; a form of accumulation and placement of temporarily available funds of
business entities in order to stimulate the turnover of fixed and current assets and advance the
reproduction process; a factor of production.[3]

In general, the lending process is understood as the movement of bank loans or loans in the
form of a sequence of organizational stages, expressed in the form of changes in lending periods
and mechanisms. Lending itself as an economic phenomenon in modern science and practice is
divided into banking and non-banking, in connection with which the study will consider both the
process of bank and non-bank lending. Next, we will consider the essence of bank lending (see
Figure 1).

Figure 1. The essence of bank and non-bank lending
(developed by the author on the basis of [5])

The conducted research shows that the process of lending to business entities depends on a
large number of factors that affect both positively and negatively the performance of many
commercial banks. The classification of internal and external factors that affect the process of
crediting business entities is carried out and justified by scientists-economists, in particular,
M.Y.Kostykova. L.M.Kupriyanova in her monograph [6] identifiesеa classification of factors that
affect the development of the process of crediting business entities.

According to the Russian scientist V.T. Batychko bank lending refers to economic (monetary)
relations, in the process of which temporarily free funds of the state, legal entities and individuals
accumulated by credit organizations are provided to economic entities (as well as citizens) on the
terms of repayment.[4]

Next, we will consider the classification of factors in the process of crediting business
entities (see: Table 1).

Table 1
Approaches to classifying factors in the lending process
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subjects of entrepreneurial activity

The author
Features of the classification of
factors in the process of
crediting business entities

Disadvantages of the approach to
classification

James K. Identification of three main
groups of external factors of
lending субъектов сферы to
business entities (legal, tax and
financial environment)1

Limited view of the credit process

A. A. Thompson Identification of various external
factors, namely: macroeconomic,
legislative, regulatory acts, social
values and lifestyle, demographic,
technological 2

Attention is paid to macroeconomic
factors that are related to economic
characteristics, industry affiliation of
the company.

M. Y. Kostykova Identification of external factors
that affect the bank's loan
portfolio for the following
purposes: medium and small
enterprises, such as: strategy and
policy of the bank; crisis and
falling living standards of the
population; demand for loans 3

Factors of influence can be
supplemented. Thus, the features of
lending (which are determined by the
processes that take place in banks
when making decisions on issuing
loans) are closely related to the
features of obtaining loans, which
are specifically Russian-specific and
are not inherent in the banking
systems of developed countries

Classification of factors in the process of crediting enterprises classified as business entitiesis
appropriate in the context of driving forces, the impact of which can be considered below. (see:
Figure 2)

1 Ван Хорн, Дж.К. Основы финансового менеджмента / Дж.К. Ван Хорн. –М: Вильямс, 2001. – 988 с.
2 Томпсон, А.А. Стратегический менеджмент: концепции и ситуации для анализа / А.А. Томпсон, А.Дж. 12-е
издание. – М.: Вильямс, 2013. – 924 с.
3 Костыкова, М.Ю. Банковское кредитование МБ и направления его совершенствования в Российской
Федерации: диссер. на соис. уч.степ. к.э.н. Воронежский гос.универ. – Воронеж, 2015. -С.47. с. 173-189.
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Figure 2. Classification of factors influencing the process
crediting of business entities (developed by the author on the basis of [6])

Since the presented classification is a kind of division of influences exerted on the lending
process of enterprises classified as business entities, it should have all the rules used in the
operation of complex and informative division of the volume of synthesizing changes in this area.
The research should be focused on complementing and systematizing the group of factors
identified by us that influence the process of lending to business entities.

Conclusion and suggestions. Thus, summarizing the above, it is necessary to identify a
significant set of factors that affect the process of lending to business entities. Identification of
factors influencing the development of the lending process of subjects proves that the main
processes related to lending require further improvement. In addition, the final classification of
factors, taking into account the additions made, allows us to clearly identify the basis for the
effective development of the lending process for business entities.

Thus, in order to minimize the factors affecting the lending process, it is necessary to
strengthen the theoretical and practical training of the bank's staff, introduce the use of specialized
assessment of the financial situation of borrowers, and develop a competitive line of credit offers
of commercial banks.
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